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The Appraisal Standards Board (ASB) of The Appraisal Foundation develops, interprets,
and amends the Uniform Standards of Professional Appraisal Practice (USPAP) on behalf
of appraisers and users of appraisal services. The USPAP Q&A is a form of guidance
issued by the ASB to respond to questions raised by appraisers, enforcement officials, users
of appraisal services and the public to illustrate the applicability of USPAP in specific
situations and to offer advice from the ASB for the resolution of appraisal issues and
problems. The USPAP Q&A may not represent the only possible solution to the issues
discussed nor may the advice provided be applied equally to seemingly similar situations.
USPAP Q&A does not establish new standards or interpret existing standards. USPAP
Q&A is not part of USPAP and is approved by the ASB without public exposure and
comment.
2020-04: APPRAISAL DEVELOPMENT – INSPECTIONS
Personal Inspection of Exterior plus Remote or Virtual Inspection of Interior
Question:
If an appraiser makes a personal inspection of the exterior of a property as part of a
mortgage finance transaction (or in any other assignment) and then receives interior photos,
video, or other technology-based view(s) of the subject, can the appraiser state that they
performed an interior inspection?
Response:
No. A personal inspection of the interior of the property by the appraiser is not the same as
viewing the interior virtually or remotely. It would be misleading for an appraiser to
indicate that an interior inspection of the subject property was performed, when, in fact,
the appraiser only viewed interior photos, video, or other data from technological solutions.
(See Conduct section of the ETHICS RULE, Disclosure Obligations of the SCOPE OF
WORK RULE, and Advisory Opinion 2, Inspection of Subject Property.)
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The USPAP Q&A is posted on The Appraisal
Foundation website
(www.appraisalfoundation.org). The ASB
compiles the USPAP Q&A into the USPAP
Frequently Asked Questions (USPAP FAQ) for
publication with each edition of USPAP. In
addition to incorporating the most recent
questions and responses issued by the ASB, the
USPAP FAQ is reviewed and updated to ensure
that it represents the most recent guidance from
the ASB. The USPAP Frequently Asked
Questions can be purchased (along with USPAP
and USPAP Advisory Opinions) by visiting the
“Foundation Store” page on The Appraisal
Foundation website.
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USPAP Q&A, please contact:
Lisa Desmarais, Vice President,
Appraisal Issues
The Appraisal Foundation
1155 15th Street, NW, Suite 1111
Washington, DC 20005
(202) 624-3044
(202) 347-7727 fax
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